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ABSTRACT

This research aims (1) to study the personal factors of employees of True Corporation, headquarter,
Bangkok (2) To study the teamwork of employees of True Corporation, headquarters, Bangkok (3) To study the
performance of employees of True Corporation, headquarters, Bangkok. (4) To compare the performance of
True Corporation employees Bangkok, headquarter classified by personal factors and (5) To study teamwork
that affects the performance of employees of True Corporation, headquarters, Bangkok by using questionnaires
as a tool to collect data The sample group consisted of 378 employees of True Corporation Headquarter,
Bangkok. The statistics used for the analysis were: Frequency distribution, percentage, mean and standard
deviation of t-value analysis, One-way analysis of variance, and multiple regression analysis.

The results showed that Employees of True Corporation headquarters, Bangkok were 1) Most of the
respondents were female, aged between 26-35 years old, having a bachelor's degree, salary rate 15,001-30,000
baht. And is an employee in the position of an operational employee (Office) who has worked for more than 10
years. Overall, the team working with the respondents' performance was at the highest level. (2) Employees of
True Corporation, Bangkok Headquarters found that personal factors such as gender, educational level, salary
rates, job titles, and different working ages had the same performance. Except for age, this means that employees
of True Corporation, Bangkok Headquarters with different ages had a statistically significant difference in
quality of working performance at 0.05. 3) Working as a team in 3 areas, including reviewing the work on a
regular basis, personal development, and good relationship between groups affects the performance of

employees of True Corporation, head office, Bangkok with a statistically significant level of 0.05.

Keywords: Teamwork, Performance

1. Master's degree student Master of Business Administration Program Management Department, Faculty of
Business Administration, Ramkhamhaeng University

2. Independent Research Advisors, Faculty of Business Administration Ramkhamhaeng University
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