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Abstract

This research was established for the purpose of (1) study the personal factors of the Mahidol
University personnel, (2) study the Organizational Environmental for Mahidol University personnel, (3)
study Internal Control Process for Mahidol University personnel, (4) compare Internal Control Process for
Mahidol University personnel, classified by personal factors, (5) study the Organizational Environmental
that affected to Internal Control Process for Mahidol University personnel. The questionnaire was used as
a tool to collect data from a sample of 400 participants, and the questionnaire was used as an instrument for
data collection. Statistics used for data analysis included Frequency, Percentage, Mean, Standard Deviation,
the Independent Samples t-test, F-test (One-way ANOVA), Least Significant Difference (LSD), and
Pearson Simple Correlation.

The results could be concluded into 5 points: (1) most of them were females, aged more than and
40 years old, with a bachelor's degree, type of employee is University Employees, Work period of more
than 15 years (2) high level of Organizational Environmental of Opportunity for Advancement, Company
and Management, Intrinsic Aspects of the Jobs, Social Aspects of the Jobs, Communication (3) the personal

opinions on the internal control process was at highest level (4) Differences in personal factors age and,

type of employee were significantly different on the internal control process at a significance level and (5)

Organizational Environmental in the 7 factors: Security, Opportunity for Advancement, Wages, Intrinsic
Aspects of the Jobs, Supervision, Communication and Working Conditions affected the Internal Control

Process for Mahidol University personnel at highest level as an overall

Keywords: Organizational Environmental, Internal Control
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