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ABSTRACT

The purposes of this study were (1) to examine the factors of individual Netflix users in Bangkok (2)
to examine the services marketing mix of Netflix users in Bangkok (3) to examine the brand loyalty of Netflix
users in Bangkok (4) to make a comparison between brand loyalty classified by individual Netflix users in
Bangkok factors (5) to examine services marketing mix that affects to brand loyalty of Netflix users in Bangkok
and services marketing mix including 7 fields which is 1) products and services 2) prices 3) distribution channel
4) promote marketing 5) service staff 6) service process and 7) physical characteristics. For an individual,
including 5 fields which are age, gender, education, marriage status, and income rates. Therefore, this study
from 400 samples of Netflix users in Bangkok and use the information that we received to analyze the data
including Frequency, Percent, Standard Deviation, Independent Samples, T-Test, F-Test (One-Way
ANOVA).Test for finding differences using LSD method and correlation analysis using person simple
correlation.

The finding indicates that the services marketing mix effects on brand loyalty of Netflix users in
Bangkok. Netflix users in Bangkok that have different gender and income rates will have more brand loyalty
than Netflix users in Bangkok that do not different and Netflix users in Bangkok that has gender, education,
and marital status that are different will have more brand loyalty to Netflix users in Bangkok found out that
product and services, prices, distribution channel, promote marketing, service staff, service process, and
physical characteristics will affect on brand loyalty of Netflix users in Bangkok in a positive way on statistically

significant.

Keywords: Service Marketing Mix , brand loyalty
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