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ABSTRACT

The objectives of this research Made to study what factors at the office personnel NBTC. give
importance to career progression of staff The National Broadcasting and Telecommunications Commission
Headquarters Bangkok. The sample group used in the research was Personnel of the Office of the National
Broadcasting and Telecommunications Commission (NBTC) Headquarters, Bangkok, numbered 441 people,
randomly sampled from the number of personnel of the NBTC, amounting to 1,056 people. The instrument of
research were questionnaires (Google from) The statistics used to analyze the data are frequency, percentage,
mean, standard deviation, use to One way Analysis of variance, Stepwise multiple regression Analysis. The
results of the research, when considering the factors of quality of working life in each aspect, from the highest
to lowest average, found that the first in terms of compensation was fair and adequate. which is the aspect that

the respondents choose the most.

Keyword The National Broadcasting and Telecommunications Commission Bangkok, NBTC, Personnel,

Quality of working life, Career progression
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