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Abstract
Job Satisfaction that affect the Job Burnout of Employees of private

companies in Bangkok area

'Nathamon Mongkolnaphat and ’Dr.Orathai Chuacharoen
This research was studied for 2 objectives 1) To compare the Level of Job Burnout of Thai employees
in private companies in Bangkok. 2) To study Job Satisfaction that affect the Job Burnout Thai
employees of private companies in Bangkok. The Group of Sample used in the study was Thai
employees in private companies in Bangkok. The research tools were 3 Questionnaire; 1) Personal
Factors’ Questionnaire. 2) Job Satisfaction Questionnaire 3) Job Burnout Assessment Questionnaire
that developed and applied from Christina Maslach and Susan E. Jackson (1981)’s Measurement of
Job Burnout. Statistics used in data analysis include Frequencies, Percentage, Mean, Standard
deviation, Comparison of hypothesis t-test, one-way ANOVA (F-test) hypothesis test comparison,
Analysis of variance and Multiple Regression analysis.

The results of this research are as follows;

1. The respondents had a high level of overall Job burnout. When considering each aspect, it
was found that the aspect that was in a very high level consisted of 1 aspect is Reducing
Personalization. And as for Job Burnout at a high level, there were two aspects, respectively,

as follows: 1) Reducing Personal Success 2) Emotional Exhaustion.



2. Comparison results of Job burnout according to personal factors such as sex, age, marital
status, personality, educational level, job position, age of work and personal burden. and/or
family burden of employees of private companies in Bangkok area, it can be concluded that
marital status, personality, educational level, job position, age of work and personal burden
and/or family burden had no difference in Job Burnout, whereas sex and age had
Depersonalization of Job burnout with statistical significance at 0.05.

Keyword : Job Satisfaction, Job Burnout
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