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Communication affecting work effectiveness of the operational level staff, Airport

operations division at U-Tapao Rayong-Pattaya International Airport
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ABSTRACT

This research was conducted for five objectives: To compare the efficiency of the work classified by
the personal factors and to study the communication that affecting work effectiveness. The sample group used
in this research was the operational level staff, Airport operations division at U-Tapao Rayong-Pattaya
International Airport, type of shift work. There were a total of 106 people.

The results of the research can be summarized as followings. Sample group of the operational level
staff, Airport operations division at U-Tapao Rayong-Pattaya International Airport are equally male and female,
with males representing 50.0% and females representing 50.0%. Most of them were aged 26-30 years,
accounting for 59.4%. Most of them had educational levels were Diploma/Higher Vocational Certificate (High
Vocational Certificate) accounted for 50.9%, most of the positions were security officers, accounted for 29.2%.
Most of the duration of work 4 - 6 years, equivalent to 59.4%. Most of the salary rate 15,001 - 20,000, equivalent
to 55.7%, mostly single accounted for 69.8 percent. The overall communication is at a high level. The results
of the comparison of work efficiency classified by personal factors found that age, education level, job position,
length of service and statuses difference will be effective in performance difference with statistically significant
at the 0.05 level. Besides the gender, salary rate was not different.

The results of the analysis of the variance of the dependent variables in the overall
performance of the employees can be concluded that the communication that affects the efficiency overview. It
was found that there was 1 predictor variable, receiver side. This is the primary variable that affects the
efficiency of the operational level staff, Airport operations division at U-Tapao Rayong-Pattaya International

Airport. Overall and the primary variable had a predictive power of about 62.2 percent (R Square = 0.622).

Keywords: Communication, work effectiveness
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