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ABSTRACT

The Independent Study on the Management of information communication to enhance the efficiency
of personnel's performance: a case study of Bangkok Metropolitan Administration; the objective of this study is to
(1) To study the level of opinions on information communication management in order to increase the
efficiency of personnel's performance: a case study of Bangkok Metropolitan Administration. (2) To study the
differences between personal factors and information communication management in order to optimize
personnel performance: a case study of Bangkok Metropolitan Administration. This study was a quantitative
research. Moreover, the populations in this study were civil servants, permanent employees, temporary
employees in the Bangkok Metropolitan Administration that knows the exactly number of population, therefore
the researcher determines the sample size and sample selection method by using the Taro Yamane‘s
calculation method for answering the questionnaire and use the online questionnaire as a tool to collect data.
The confidence interval was determined at 95% and 5% error by a total sample size of 400 people. The

descriptive statistics was applied in data analysis such as frequency, percentage, mean and standard deviation.



In addition, inferential statistics were applied to t-test, F-test (ANOVA) and pair comparisons by Lcast
Significant Difference (LSD) in this analysis method.

The results of this study showed that most of the samples were woman, with the number of 220 people,
by representing 56.0% of samples, Moreover, the aged of males were between 31- 40 years in the number of 131
people, that were represented 32.8%, with high school bachelor's degree 224 people, or 56.0%. The work
position level was permanent employees with the number of 185 persons or 45.9%. Furthermore, the work
experiences were about 11 — 15 years by 119 persons or 29.5%. When the researchers has studied about the
management of information communication to enhance the efficiency of personnel's performance: a case
study of Bangkok Metropolitan Administration, the results indicated that (1) the opinion level about the
management of information communication to enhance the efficiency of personnel's performance: a case
study of Bangkok Metropolitan Administration, was in the highest level in overall (X = 4.59, S.D. = 0.37 when
considered in each aspect, it was found that the sender has become at the highest level (X = 4.61, S.D. =
0.37), followed by the channel with the highest level ( X = 4.59, S.D. = 0.37), also, the message at the highest
level (X =4.58, S.D.=0.37) ,and the receiver at the highest level ( X = 4.58, S.D. = 0.37) respectively.
(2) The results of the study on the differences between personal factors and the management of information
communication to enhance the efficiency of personnel's performance: a case study of Bangkok Metropolitan
Administration, indicated that individual factors in term of the differences of gender has been the same
management of information communication to enhance the efficiency of personnel's performance. The
difference of age educational level levels of position and personnel experience has been the difference
management of information communication to enhancing the personnel’s efficiency. Statistically significant

at 0.05
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