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Development of operational performance of security personnel to increase service quality

for security businesses in Bangkok and its vicinity
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ABSTRACT

A study of the development of operational performance of security personnel To increase service
quality for security businesses in Bangkok and its vicinity The objectives were: 1) to study the relationship
between personal factors and the level of competency 2) to study the level of opinions on the improvement of
competency to increase service quality. The population used in the study was security guards in Bangkok and
its vicinity. From the statistics of the number of people working in business establishments in 2019 in the field

of personal security service business establishments (National Statistical Office, 2021) totaling 123,846



people. Using the Taro Yamane formula, at a 95% confidence level and a 5% error, 399 subjects were co-
opted in this study, but in this study, a sample of 400 was assigned, a number greater than the calculated
value. can The research tool was a questionnaire for collecting data. Statistics used in data analysis Using
descriptive statistics: Frequency, percentage, mean, standard deviation and the hypothesis was tested using

inferential statistics using chi-square analysis.

The results showed that the sample was male more than female. Most of them were in the age range
of 21-30 years. Most of them were single. Mostly graduated in secondary education or vocational certificate.

Most of the sample had experience working in a security guard career in the range of 1-5 years.

It was found that (1) the results of the study on the performance of security personnel To increase the
quality of service for security businesses in Bangkok and its vicinity When considering individual
competencies, it was found that in terms of individual personality At the highest level, it was ranked first (X =
4.62,S.D. =0.71), followed by opinions about yourself. At the highest level (X =4.57, S.D. = 0.69) and in
terms of motivation to work. It was at the highest level (X = 4.50, S.D. = 0.67), respectively. And analysis
found that personal factors in terms of gender, age, education level correlated with operational performance

levels to improve service quality were significantly at 0.05 level.

And marital status correlated with operational performance levels to improve service quality was

significantly at 0.05 level but the knowledge of the operators was significant at the 0.05 level.

Keyword : competency, security businesses
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