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ABSTRACT

This academic paper presents a study of an organizational culture of multinational corporations which
affecting the work efficiency of the factory workers at Tha Chang district in Surat Thani was conducted in
accordance with its main purpose to study the relationship pattern belongs to an organizational culture of
multinational corporations which affecting the work efficiency of the factory workers at Tha Chang district in
Surat Thani, together with the instrument used for collecting data which is divided into three parts: the general
information questionnaire and the ones concerning an organizational culture and work efficiency. The results
found that most of the samples were females, which outnumbered males in the age range of 21-30 years,
followed by the age range of 31-40 years with associate’s degrees followed by those with high school
diplomas. The average monthly income was mostly found at the level of 9,000 - 15,000 baht, followed by
income at the level of 15,000 baht or more. Most of them were married and they were all Thai. The duration
of work were in the range of 1-2 years and 3-5 years respectively, in which among the sample group; there
were in the positions of workers at 99.08% while there was 0.92% holding supervisor positions. The
hypothesis testing between individual factor and organizational culture on the level of the factory workers’
work efficiency at Tha Chang district in Surat Thani found that factors of age and status affect the level of
factory workers’ work efficiency at Tha Chang district in Surat Thani in terms of quality of work,
performance characteristics, and the overall implied in significance at the 0.05 level. The level of values per
organizational culture in the aspects of uncertainty avoidance and individuality both had a statistically
significant effect on employee productivity at the rate of 0.05 level. As a result, the administrators should
establish working guidelines and other relevant rules which obviously affect the promotion in order to allow
the employees to improve their proficiency even more. Multinational corporations can use a model for
measuring the achievements based on performance, rather than personal relationships, to boost the employee
productivity since each worker already possessed the sense of individuality and needed to avoid any

indeterminacy that would resulted in job instability.

Keyword : Organizational Culture, efficiency of the employees
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