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ABSTRACT

Relationship Between Working Behaviors, Attitudes and Understandings on Salesmanship of Medical
Sales Representatives in Upcountry Area
Development

Kasin Yusuk and Dr. Orathai Chuacharoen

ABSTRACT
The study of relationship between working behaviors, attitudes and understandings on salesmanship of medical
sales representatives in upcountry area aimed to: 1. investigate personal factors of medical sales representatives
in upcountry area; 2. investigate understandings on salesmanship of medical sales representatives in upcountry
area; 3. investigate working behaviors of medical sales representatives in upcountry area; 4. compare between
personal factors, working behaviors and attitudes of medical sales representatives in upcountry area; 5.
investigate relationship between working behaviors and understandings on salesmanship of medical sales
representatives in upcountry area; 6. investigate relationship between attitudes and understandings on
salesmanship of medical sales representatives in upcountry area.

The results showed that the samples were female of 60.80 percent and male of 39.20 percent, respectively.
Most of them aged between 31-40 years old, followed by 41-50 years old, with working experiences of 11-20
years, followed by 6-10 years and the lowest working experiences was less than 1 years. The most of samples
graduated bachelor degree and worked in Thai’s company of 79.8 percent.

For analysis of factors affecting working behaviors and attitudes of medical sales representatives in upcountry
area, it was found that the different working behaviors and types of company affected to working behaviors and
attitudes of medical sales representatives in upcountry area at significance level of 0.05 and the different
understandings on salesmanship of medical sales representatives including skills of Planning, Opening,
Customers Requirement, FAB (Feature , Advantage, Benefits), Close Sales, and Sales Analysis affected to

working behaviors and attitudes of medical sales representatives in upcountry area at significance level of 0.05.

Keywords : Working Behavior, salesmanship
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