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ABSTRACT

The “Quality management of Lawyer Services the Client in the Law firm in Bangkok Metropolitan
Region” is aimed at (1) to study the level of opinion about service quality management of Lawyer Services the
Client in the Law firm in Bangkok Metropolitan Region (2) to study the difference between person factor and
service quality management of Lawyer Services the Client in the Law firm in Bangkok Metropolitan Region.
The population used in the sample there are 406 sample. The data were analyzed using descriptive statistics:
percentage, mean, and standard deviation. And the reference statistics used t-test and ANOVA and
Least-Significant Different (LSD)

The results indicated that in terms of personal factors, most of the respondents were male (n = 348,
86%), aged more than 55 years old (n = 142 ,35%), have graduated a bachelor degree was bachelor degree
Faculty of Law (n =297, 73.20%), working experience (n = 167, 41.10%) and expertise The Civil and
Commercial Code (n =233, 57.40%). In addition, the result of the level of respondents’ opinion about service
quality management of Lawyer Services the Client in the Law firm in Bangkok Metropolitan Region highest
level (X =4.23, SD = 0.56). When considering each aspect, it was found that the organizing aspect was at the
highest level (X = 4.26, SD = 0.59), leading was at the highest level (X = 4.25, SD = 0.55), controlling was at
the highest level (X = 4.24, SD = 0.56) and planning at high level (X = 4.14, SD = 0.55). And The result of
study the difference between personal factor and service quality management of Lawyer Services the Client in
the Law firm in Bangkok Metropolitan Region found that planning, organizing, leading and controlling have

difference with education income and experience and age factor with statistical significant at 0.05

Keywords: Service Quality Management, Lawyer, Law firm
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