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ABSTRACT

The Study of Performance Development of the Pharmaceuticals Company’s Customer Relations
Department in Thailand objective is 1.) To study the opinion level on the performance of the customer
relations department of pharmaceutical companies in Thailand and 2.) To study the differences between
personal factors and performance development of the Pharmaceuticals company's customer relations
department in Thailand. The result of this research revealed that A sample of 9384 cases were drawn from
The Pharmaceuticals Company’s in Thailand, using TaroYamane method, with the confidence at 95%
And error at 5% was determined using a sample of 385 people in this study. which the researcher uses a

sample The total number is 400 people.

The result showed that it exceeded the calculated sample. Therefore, questionnaires are used as a
tool for collecting data. The statistics used in the analysis were frequency, percentage, mean and standard
deviation. The hypothesis was tested using T-test statistic and One-Way ANOVA statistic.

According to the research, the majority of sample are women 342 people which is a percentage of
85.50. 303 people are age between 20-30 years old which is 75.75 percentage. 297 people are single
which is a percentage of 74.25. 321 people have a bachelor degree which is 80.25 percentage and have
working experience less than 5 years in total of 243 people consider to be 60.75 percent of total.

The results showed that the opinion level on the performance of the customer relations
department of pharmaceutical companies in Thailand is overall at highest level (X =4.53,S.D.=0.16).

1.) After considering all aspects found that the opinion on the performance of the customer relations



department of pharmaceutical companies in Thailand have the highest average which is aspect of a
personal identity (X =4.56,S.D.=0.24), ranking in the order of mean from high to low as aspect of
personal opinion X = 4.53, S.D. = 0.22), aspect of motivation (X = 4.52, S.D. = 0.20), aspect of
knowledge (X =4.52,S.D.=0.21) and the lowest average is aspect of skill (X =4.51,S.D.=0.20).

2.) The study result of the differences between personal factors and performance development of the
Pharmaceuticals company's customer relations department in Thailand found that the difference of
personal factors such as gender, age, status, education level and working experiences affect the opinion on
the performance of the customer relations department of pharmaceutical companies in Thailand,

statistically significant at the 0.05

Keywords: Development Processes, Customer Relations, Pharmaceutical Companies
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