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ABSTRACT

Independent Study of Room Preventive Maintenance Process Management of Apartment
Business In Bangkok Metropolitan Region’s objective is (1) Room Preventive Maintenance Process
Management of Apartment Business In Bangkok Metropolitan Region
(2) To study the deifference between personal factors and Room Preventive Maintenance Process
Management of Apartment Business In Bangkok Metropolitan Region. Population group is Business
Owners, Managers, Executives, Supervisors, Finance and Admin Officers, Housekeepers, Apartment
Maintenance Technicians and Security Guards. According to Yamane formura at 95 percent confidence,
study sample group has 400 persons. The questionnaire is used as an instrument for collecting data,
statistics used in the analysis such as frequency, percentage, average and standard deviation. Statistical
hypothesis testing by T-test, One-Way ANOVA. If the Difference was Found, compared in pairs using the
method of LSD will be used.

The results showed that most of the samples are female which has 229 persons (57.25 percent).
151 persons of age 30-39 years old (37.75 percent), 132 persons of Bachelor's degree in education (33
percent), 138 persons of 1-5 years in working experiences (34.5 percent) and 80 persons of Finance and
Admin Officers (20 percent). The research findings revealed that:(1) The opinion level about Room
Preventive Maintenance Process Management of Apartment Business In Bangkok Metropolitan Region,
overall is highest level (X = 4.50). After considering all aspects found that all aspects are in the highest
level. Coordination aspect is the highest level (X =4.52) following by Report aspect (X =4.51). Staffing
aspect, Administration aspect and Budget Management aspect are all equal (X = 4.50). Planning aspect

and Organization management aspect have the lowest level ()_( = 4.49). (2) The study result of the



Keywords: Room for rent, Apartment Business

difference between personal factors and Room Preventive Maintenance Process Management of
Apartment Business In Bangkok Metropolitan Region showed that personal factor in term of difference in
gender had no difference in Room Preventive Maintenance Process Management of Apartment Business
In Bangkok Metropolitan Region. The difference of ages, education levels, experiences and job position
have difference in Room Preventive Maintenance Process Management of Apartment Business In

Bangkok Metropolitan Region, statistically significant at the 0.05.
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