(% v A % Y a v U U
fﬂi‘i]ﬂﬂ155$‘lJ‘lJfﬂiﬂﬂ!ﬁi’)ﬂﬂ?!!ﬂuﬂizﬂuﬂﬂmﬂﬂﬂﬁﬂﬂﬂﬁgﬂﬂﬂﬂiﬂ!ﬂlﬂﬂ?ﬁ!ﬂwuﬁ"luﬂﬁ
uaz U3narma
Qualitative research insurance system management of insurance corporation in Bangkok

metropolitan region.

Yias swndn'uay as.gin Idhune’

UNAALD

MIINBIEOINMIIAMITZUDMIAARENA MU Tz UABv0UT BN szAuseTua
o dydw J A = [ a < a [ o
agunnuMIUATazfTuama ATANTIaglsan (1) iNeANYITZAUANUAATABINUMIIAMIT ISV
v A (% [ [ A o [ 3 d’ =
maAaendmnulsziune vesEnlsznuneluma njaumnunmiuns wag Ysuama (2) iefny
ANNUANANIZHANTITEEIUYARaNUMIIAMITzUUMIAAReNA MU sz Uy YoIUTEN T2y
Aq Y = Y ) Y ' o 9
Twve nganmnurinunas waz YSvama Uszannsnlylumsaneiagaiine Wininwmug , 589510
1 o 4 @ a a {a a A o
fumiag , ununnsweornsuywd , Wanihusuniosandu vy vazsmihanonsandu lnuluien
Usziude luwanjunnumiuasuazlsuama givommuanguaiedn Iaeldgasuos mls e
Y ' o ' o Y 3 9 a d 9
(Taro Yamane) lduinangquaog1s $1u9u 402 aulaglduuvaeunwlumsinudeya Iinsizvideya lay
Tdadanssau 1dun mdeeay Aunde uazmaIudouuunI§Iu d0A019991935MINATO T-test ,
One-way ANOVA 1agM3nagounuuana19318g 1as35 Least-Significant Different (LSD)
1 Y ] A ' [ o a o
HAMIANEINDN NgNAIed AU Dae U WL IRt umaaes S1uau 203 au Aadluies
A o a g v Y = A o a o
az 50.5 019 31-40 U 149U 176 Au A uTosay 43.8 szAUMIANY IS UAYIAT 314U 300 AU AU
o o 2 o a  d o ] A~
Sooaz 74.6 Uszaumsallumsau 13-51 S 209 au Aadludosas 52.0 wazdwmiiau g
a a o a  d ' @ @ a <
wsandu vy Suou 124 au Aailludesaz 30.8 Wu (1) HaMIANBITZAUANNIZADANUAALTY
Mernumssamsszuumsaaaendmnulsziunevesssnlsziunslu wa njumnumiuns
@ a <3 { @ 1% @ @ v W
taziSuama lasnMs s zaUANNAARUINEINUMIIAMITZUDMIAAIRENAIMNUsZAUY

AuMNImegluszauINga (X=4.271, SD=0.467) o015 a1 1UNU §nYoogluseauinga

mamay: aunulsznuny, UsEnilsznuny

LinAnfSyanIn vangasusmsgsnaumiauga d191M3IaNs ANZUTUITFININNIINGIGET WA NI

I a 2 a a [ (J
2 f]']i]']iﬂ‘ﬁlﬁ'ﬂ‘kl']ﬂ1§ﬁ}uﬂ'3)']ﬂﬁi$ AUSUINITTINT UK 1INYIQYTTHAULNN



Taodumsdszilunanmsifiianu egluseduuinga (X=4.301, SD=0.491) 5990981 AUMIAAHON

(X=4.269, SD=0.494) $1UMTANOUTY W1 tazllsziiunaousy (= 4.268, SD = 0.491) Lazdug
- & S d' :: o w = 1 [

A3541 (X=4.248 , SD=0.513) FIUAUDAGMGAMUAIAL 1A (2) HANIANYIANVLANANIUNITIANS

% A % % 7 a o [ (% 1 [
sruumaaaenanulsziune veuTEnlsznunyluwa ngunwuriuastazlTuama wundee
1% o ° o [l 1 % 1%
ATUINA 91y SEAUMIANET UszaunsainIiau tagd iy Iauuana1eny fuszuums

Andonaunilsenune voeuiEnlseiuneluwe ngunnuuasuazifSuamanunildediuyanann

v
o o aad

Y 1 [ 1 o v
ATULANANNU E]fJNﬁi%ﬂ'UuﬂﬁWﬂﬂlﬂNﬁﬂﬂﬂ 0.05

g

ABSTRACT

The purposes of this independent study were (1) to study the level of opinion about service quality
management of Qualitative research insurance system management of insurance corporation in Bangkok
Metropolitan Region .(2) to study the difference between person factor and service Qualitative research
insurance system management of insurance corporation in Bangkok Metropolitan Region.The population used
in The sample population of this quantitative research. And there are 402 sample. by using questionnaires to
collect data The data were analyzed using descriptive statistics such as percentage, mean and standard
deviation. The reference statistics were T-test , One-way ANOVA and the pair difference test by Least-
Significant Different (LSD).

The results showed that Most of the respondents in the questionnaire were male, 203 people,
representing 50.5%, ages 31-40 years, 176 people, representing 43.8% , with a bachelor's degree, 300 people,
representing 74.6%, having 1 year of work experience. 1-5 years, 209 people accounted for 52.0% and the
position of Claims Officer of 124 people, accounting for 30.8% (1)The results of a study of opinion level on
the management of insurance agent selection system of insurance companies in bangkok metropolitan region.
The overall aspect was at the highest level (X=4.271, SD=0.467). All items were at the highest level. At the
highest level (X= 4.301, SD=0.491), next on selection (X= 4.269, SD=0.49) training, development and
training evaluation( X=4.268, SD=0.491) and recruiting (X=4.248, SD=0.513) .(2) research findings on
differences in the management of the recruiting system of agents. Qualitative research insurance system

management of insurance corporation found that gender, age, educational level work experience and job



position are different with the Qualitative research insurance system management of insurance corporation in

Bangkok Metropolitan Region in all aspects with a statistically significant level of 0.05
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