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Service quality management of medium-sized seafood restaurant staff

In Bangkok
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Abstract

This research The objectives of this study were 1) to study the level of opinions about staff service
quality management and 2) to study the relationship between personal factors and service quality
management of medium-sized seafood restaurant employees. In Bangkok, the population used in this
research was medium-sized seafood restaurant employees. In Bangkok, a total of 14,632 people were
calculated by calculating the sample size with known population values from Taro Yamane's formula at
the statistical significance level of 0.05 or the confidence level of 95% and the error value of 0. 05 The
sample size used in this study was obtained. A total of 389 cases to prevent errors that will occur from data
collection. The researchers determined the size to 400 using questionnaires. (Questionnaire) is a tool for
collecting information. The statistics used to analyze the data consisted of percentage, mean, standard
deviation. Statistical Tests Chi-Square Tests Statistical Tests Spearman Correlation

The results of the study found that Most of the respondents were female, 221 people accounted for
55.30%, aged between 26 - 30 years, 164 people accounted for 41.00 percent, had a bachelor's degree, 351
people accounted for 87.80 percent, with 1-2 years of work experience. 140 people accounted for 35.00
percent, the position of store managers of 136 people accounted for 34.0% found that 1) the quality of
service of medium-sized seafood restaurant staff In Bangkok, it was found that in the overall quality of
service at a high level The aspect with the highest average was customer response. Responsiveness (X=
4.14, SD = 0.25) and concreteness of service (Tangibles) (X=4.14, SD = 0.28) were at the highest level,
followed by Assurance (X=4.11, SD = 0.22) was at a high level. trusttrust (Reliability) (X=4.10, SD =
0.28) was at a high level. and attention to customers (Empathy) (X= 4.09, SD = 0.24) at a high level,
respectively, and 2) the hypothesis testing results found that personal factors in terms of gender, age,
education level work experience and job position It is related to service quality management. of a medium-

sized seafood restaurant employee in Bangkok in all aspects significantly at the 0.05 level.

Keyword: Service Quality Management. Personal factors Medium seafood restaurant
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