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ABSTRACT

Research on prospective target customers Shopee (Thailand) Co., Ltd., where they (1) seek to
explore targeted goals (Thailand) Co., Ltd. (2) delve into the relationship between program and program
conflicts. Disrupt prospective customers in the future. Shopee ( Thailand) Co., Ltd. Research of the
researcher from a sample of 400 sets. The instrument used to collect data from the sample group was a
questionnaire. The statistics used for data analysis were percentage analysis, mean, standard deviation. The
correlation analysis between Chi-Square Test variables and Spearman Correlation correlation coefficient
was statistically significant at the 0.05 level. The results showed that Most of the respondents were female,
under 25 years of age, with education below a bachelor's degree. Average monthly income less than 20,000
baht, working experience 4-6 years, opinion level of customer service attitude of customer service staff,
Shopee (Thailand) Co., Ltd. overall is at the highest level. when considering each aspect found that the
feeling cognitive and behavioral It is at the highest level in all three areas. correlated with educational level
Average monthly income and work experience Of the customer service staff, Shopee (Thailand) Co., Ltd.
was statistically significant at the 0.05 level. Therefore, the management of customer service attitudes of
the customer service staff, Shopee (Thailand) Co., Ltd. to develop competence should focus on all three.

side feeling cognitive and behavioral.

Keyeord : Attitude
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