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Abstract

The objectives of this research (1) were to study the level of opinions regarding the quality of work
performance of employees of jewelry companies. A case study of Company ABC (2) to study the differences
between factors.Personal and the quality of work of jewelry company employees ABC Company Case Study
Conducting population research is jewelry company employee and 300 samples were collected using a
convenient method of collecting data. The data were then analyzed using descriptive statistics such as percentage,
mean and standard deviation. And the reference statistics use the Anova test method. The results of the research
found that the respondents of 300 people, most of them were females, numbering 181 people, representing 60.30
percent, most were aged 32 - 38 years, 102 people, representing 24.00 percent. highest education Most of them
had a high school education / vocational certificate, diploma or equivalent, totaling 113 people, representing
37.70% and average monthly income. Most of them have an average monthly income of 12,000 - 16,000 of 171
people, representing 57.00 percent and working experience. Most of them have 5 - 15 years of work experience
of 168 people, representing 56.00 percent.

The results of the research findings on the overall quality of performance management of employees of
jewelry company ABC Company were at a high level. and when considering each aspect, it was found that There
are sides at the highest level. in the development of operational processes The planning part of the operation
Work process improvement and the audit and evaluation aspect were at a high level, respectively.

Keywords: operational quality management; company employee
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