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ABSTRACT

Thailand is recognized as one of the best destinations for medical and wellness tourism.

The Thai government plans to make Thailand the world center for the medical hub. However, despite
increased demand in Thailand, which includes the ageing society and foreign visitors. There is a shortage
of physical therapy personnel in Thailand. The main problem is that they did not employ in business or
government organizations, lack of motivation or lack of occupation sustainability. So, a lot of physical
therapists decide to stay out of business or government organizations.

The primary goals of this study are as follows: 1) to assess the level of competency of physical
therapists in private hospitals in Bangkok. 2) The private relationship between personal factors and
occupational competencies of physical therapists in private hospitals in Bangkok. By purposive sampling
with 245 closed-end question questionnaires answered. Most of the samples are university graduated
women, age 25-32, with 5-9 years working experience and monthly salary of 20,000-30,000 baht. Input
statistics such as frequency, percentage, standard deviation, Chi-square test and Spearman Correlation
are tools to analyze the factors that relate personal factors to the personal competencies of physical
therapists in private hospitals in Bangkok.

The study found that most of the samples agreed that personal factors relate to personal by 4.58
out of 5 for competence. The core competency was affected by 4.65 and functional competency was
affected by 4.56. The top three factors of the core competency are professional ethics, target-oriented
determination and the ability to explain the therapy process to the customer. And the top three factors of
professional competency are good preparation of equipment and accessories for therapy process, open to
suggestions for improving the process and making the best professional decision for each treatment.

In general, the knowledge level correlates to the core competency of the physical therapists in private
hospitals in Bangkok for 0.05 points. And personal factors like age, education level and the monthly
salary correlates with the core competency, and the education level factor correlates 0.05 points to

professional competency.

Keywords : Competency, Core competency, Functional competency
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