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ABSTRACT

The purpose of this paper has including of two elements. 1) to study the level of worker
estimation at Excise Department base on their training innovation level. 2) to study the relationship
between human factors and training innovation level at Excise Department.

The main participants are Excise Department officials with 426 officers. To analyzed data using
descriptive statistics including percentage, average and standard deviation, and reference statistics using
chi-squared testing methods.

Therefore, the number of people has involved are 286 female participants with 67.14 percent, 140
male participants with 32.86 percent. The age 41 — 50 years old include 143 participants with 33.57
percent. The education background of the participants is bachelor’s degree with 265 participants: 62.21
percent. The average income of the participant per month is more than 30,001 baht with 188 participants:
44.13 percent. 128 participants: 30.05 percent have working experience more than 20 years. As the result
of studied has shown that the highest part on action learning (X=4.38), building skills (X=4.38) and
worker’s motivation (X= 4.38). The relationship of all parts has impacted by age, working experience, and

worker’s motivation at 0.05.

Keywords: Training; Innovation; Excise Department
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