AnMsdamsnNIIMuMsianuvesyaansdsnampOuassnaianman 1
A Study of Operational Knowledge Management of

Personnel under the Excise Offices Region 1.

A Jd 1% @ 2

55150 Aoy’ waz oysny Insgns

'H113HMIIANS AULUITMITFIND Wn1IMeaes A dszimealng
AMZUIMITFING UHINOaeT WA WK Uszime Ine

*F5UiareUUNANY

Wannaree Khrongpanya* and Anurak Kraiyuth2

E-mail: wannaree kh@excixe.go.th, dranurak.k@gmail.com2

'"Management, Faculty of Business Administration, Ramkhamhaeng University, Thailand
2Faculty of Business Administration, Ramkhamhaeng University, Thailand

*Corresponding author
U |l
UNNAED

= av Y Aao J A = @ a [ =~ [ [ F
NITANHIVYATIUY V’I’L].‘]Jﬁgﬁ\iﬂ 1) LW'E]ﬁﬂH158@‘]Jﬂ'3’]1|ﬂﬂ!°ﬂu&ﬂﬂ'ﬂﬂﬂﬂ1§fl]ﬂﬂ’]fl’ﬂ')’lllqﬁl

A =R v v 1

ﬁ’mmiﬂﬁﬂ’aammmuﬂmﬂiﬁqﬁﬂﬁwﬁmmﬁﬁwmﬁm 1AM 1 (2) INOANHIANUTUNUTIZHIN

¥ o w a

adsduyana numssanmsanuimumsifianuvesyaansdeiadninnuasswaila main 1

9
[

@ 9

aw TN < ' ° A A Aqu g v '
N13IYAIIN cu’J 8Lﬂﬂﬂl@i§jﬁﬂ1ﬂﬂ@ﬂﬂi$%1ﬂi TUIU 298 > Lﬂi@ﬂu@ﬂi%IuﬂWiLﬂUﬂlﬂy’ﬁiﬂﬂﬂ’q%

AaAq Y a < Y Y a g1 Y ' A J A
“]J'i$“]ﬂﬂ§ ﬁf] HUUEDUDTY ﬁﬂﬁﬂi%iuﬂ1ijlﬂi1$ﬂﬂlﬂyja Ulﬂl,!ﬂ NIFIAIUATIEUANTVYAL AURAY FIULUIUDU

a ¢ v o @ o e a £ v o
WIATTIU NI VATIEHANVTUNUTIZNI1AMS Chi-Square Test tagmduszandanduriug
Spearman Correlation TaeAnisdAynana N5za1 0.05 wami19ewu gaeuuuudounwdiulvg
a a I 9 1 = = o a ~ ¥y A [ A
meavgeaauIeeay 70.13 81955119 26 - 35 U MsAnw1szaVsuy1aT e lamasaoaen
d o =y Lg o a < = o 9
15,000—30,000 1 Yszaumasaihian 10 Yaul seauanuAamiuvesmsanyimssnnisnaug

aumsfianuvesyaainsdedadninauasinaida aan 1 mwsavegluszauuiniiqa

D

A a I Y 1Ty 9 Y = 1 [
WANNTU Y U WA WU ATHUATTINT ATUNTSUIUNTT waza1uma lulag @Qiuigﬂ‘]ﬁﬂﬂ‘ﬂﬁﬂ

a

4

Y = v o Jo Y A 1A £y Y S A o
muuﬂmﬂiummauwuﬁﬂmmhlﬂmaammau AMunszuIUMstazA a1 lad Uanudunus
@ d o 1 o o w aaa [ o & [ a oA
nudseaumsalineu eg19itiy mmgmmamﬁizﬂu 0.05 A9UU ﬂTi%ﬂﬂ?iﬂ??ﬂ§ﬁ1uﬂﬁﬂgﬂﬁﬁu

v 9
YoayAnInsdInadninauassnaiia mai 1 arsimu lindows dune 3 du

fdmAg: mssanmsanug; mslfiaau



Abstract

The purposes of this research were to 1) study the sentiment level of operational knowledge
management of personnel under the Excise Officers region 1 and 2) study the relationship between
personal factors and operational knowledge management of personnel under the Excise Officers region 1.
In this research, the researcher collected data from the population group in several sets of 298. The research
instrument used in collecting the data was scale questionnaires. The statistical analysis are percentage,
mean, standard deviation, correlation analysis is Chi-Square Test and the Spearman Correlation coefficient and
statistical significance level is 0.05. The result showed that most of respondents are female at 70.13 percent,
aged from 26 to 35 years old, with bachelor's degrees, average monthly income is 15,000 - 30,000 baht, work
experience is more than 10 years. The sentiment levels of operational knowledge management of personnel
under the Excise Officers region 1 were overall at their highest levels. When considering each aspect, it found
that personnel, process, and technology are at the highest levels. The personnel aspect was related to the average
monthly income, process, and technology correlated with work experience with statistical significance level
is 0.05. The performance of personnel under the Excise Officers region 1 should develop simultaneously in all

three areas.
Keywords: knowledge management; performance
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