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A Study of Attitude of Public Service Under the Subdistrict Administrative Organization

Mueang Samutsakhon District.

ABSTRACT

The important function is Public service arrangement for the benefit of the people. The researcher
initiated this independent study entitled “A Study of Attitude of Public Service Under the Subdistrict
Administrative Organization Mueang Samutsakhon District.” The objective is: 1. To study the level of
opinion on the attitude of public services of employees under the Subdistrict Administrative Organization
Mueang Samutsakhon District. 2. To study the differences between personal factors and public service
attitudes of employers employees under the Subdistrict Administrative Organization Mueang
Samutsakhon District. A sample of 400 people was used by random sampling. using questionnaires as a
research tool Statistical analysis of data by frequency, percentage, mean, standard deviation, t-test, f-test,
one-way analysis of variance and related research processes. The results showed that Most of the personal

factors of the sample were female, aged 31 - 35 years, bachelor's degree. Average monthly income



15,001 - 20,000 baht and working experience 3 - 6 years from the analysis of opinion level data on
employee attitudes in public service. Under the Subdistrict Administrative Organization in Mueang
Samutsakhon District Samutsakhon Province consists of 3 areas. Overall, it was at the highest level
(X=4.25). When considering each aspect, it was found that the behavioral aspect in the work performance
(X =4.37), the feeling of work performance (X = 4.31) and the think systematically (X = 4.08).
Subdistrict administrative organizations will be successful in providing public services It is imperative
that employees employing public service providers have a positive attitude towards public service.

or call it a positive attitude.
Keywords : attitude , public service
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