Uszansmmmsdanisuetwandu Rama App vosgiheuen
13901195 13BUA NHINENdeNTiaa

EFFICIENCY OF MANAGEMENT IN APPLICATION RAMA APP OF
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ABSTRACT

The objectives of this research were (1) to study the efficiency of management of the Rama App
application of outpatients. Ramathibodi Hospital Mahidol University (2) to compare personal factors with
outpatient Rama App management efficiency. Ramathibodi Hospital Mahidol University Use quantitative
research regulations The sample population was outpatients who came to receive services by appointment at
Ramathibodi Hospital. Mahidol University, 400 people. The tool used for data collection was a questionnaire.
Statistics for data analysis are frequency, percentage, mean, standard deviation. T test analysis One-way
ANOVA (F-Test), Pearson correlation analysis. and multiple regression analysis.

According to the objectives of the study, it was found that (1) the overall Rama App application
management efficiency was at the highest level. At the mean level of 4.38, the standard deviation was 0.42 (2)
different personal factors. There is an outpatient Rama App management performance review level.
Ramathibodi Hospital Mahidol University in terms of gender, age, education level monthly income Types of
clinics used and the status of service users without any difference But on the professional side, there are different
opinions on the performance of Rama App application management.

Keywords : Rama App , Management , Efficiency of management
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