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ABSTRACT

The satisfaction of using K-Plus application of the customers of Kasikornbank Public
Company Limited in Bangkok on mobile phones was found that at present, the service was not
able to serve the customers sufficiently. The aims are to (1) Analyze the opinion on the
satisfaction level of the customers of K-Plus application of Kasikornbank public company limited
in Bangkok on mobile phones, (2) Investigate the relationship of satisfaction of the customers
in using K-Plus application of Kasikorn bank pulic company limited in Bangkok on mobile phones.
According to research methodology, population are customers who used K-Plus application of
Kasikornbank public company limited in Bangkok on mobile phones. With the sample group of
400 people. Use quota sampling to collect data and then analyse it using descriptive statistics and
reference statistics, includes Chi-Square test.

The study found that the level of the satisfaction of using K-Plus application of the
customers of Kasikornbank Public Company Limited in Bangkok in 6 aspects are at more level as
ordering (1) satisfaction with convenience received from service. (2) Satisfaction with
information received from services. (3) Satisfaction with the quality of service. (4) Satisfaction
with the coordination of the service. (5) Satisfaction with hospitality and customer’s interest.

(6) Satisfaction on the cost when using the service.

Keywords : Satisfaction, Application, Kasikornbank
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