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Marketing Factors Affecting Customers’ Decision to Choose GET, Food Delivery
Service Application in Bangkok
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Abstract

The objectives of this independent study were (1) to investigate 4C's marketing mix
affecting customers’ decision to choose GET, food delivery service application in Bangkok and 2)
to explore customers’ decision to choose GET. A questionnaire was used as a research instrument
to collect data from the sample of 400 GET customers. This study used a survey research as a
research design through quantitative technique. Data were analyzed to determine statistics,
including frequency, percentage, mean, standard deviation. The hypotheses were tested by using
Independent - Samples T Test, Anova LL@i& Pearson correlations.  The results of this research
indicated that (1) most of the respondents were females, 31-40 years old, graduated with a
bachelor's degree, earned average income of 20,001 - 30,000 baht, worked as private company
employees, and had a single marital status. Food ordering frequency was 3 - 5 times / week. Street
food was the most popular kind of food ordered. Average food ordering cost was between 201 -
300 baht. The most popular period of time when ordering was between 12.00 - 15.00 hrs. The most
popular day of the week when ordering was during Monday — Friday. (2). All 4C's marketing mix
factors, namely Consumer, Cost, Convenience, and Communication influenced customers’
decision to choose GET were at the high level. This implied that 4C's marketing mix factors

influenced customers’ decision to choose GET in Bangkok.

Keywords: 4C's marketing mix, Decision-making, GET Application
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