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Quality Management of Work from Home During the COVID-19 Outbreak among
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Abstract

The objectives of this independent study were (1) to investigate the quality
management of work from home during the COVID-19 outbreak among working-age
people in Bangkok Metropolitan Region, and (2) to determine the relationship between
the quality management and the efficiency of work from home. A questionnaire was
used as a research instrument. The sample was 400 working-age people aged between
22-60 years working or living in Bangkok Metropolitan Region. Data were analyzed
using descriptive statistics, including frequency, percentage, mean, and standard
deviation. The hypotheses were tested by inferential statistics, including t-test, One-
way analysis of variance, as well as Least-Significant Different (LSD) for comparison
with a given statistical significance level of 0.05.

The result according to the objective (1) Overall quality management of work
from home during the COVID-19 outbreak was at the high level. All individual aspects
of quality management, namely planning, organizing, directing, and controlling were
at the high level. Overall efficiency of work from home was at the high level. All
individual aspects of efficiency of work from home, namely quality, workload, time,
and cost were at the high level. and (2) The quality management was related with all
aspects of the efficiency of work from home with a statistical significance level of

0.05.

Keywords: the quality management of work from home, the efficiency of work
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