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Factors Influencing of Purchasing Behavior For

Natural Cosmetic Consumer Product In Bangkok

4 1 o v 2
MUATI Gl“l.lq‘].lﬁ AT, HUNITTY UY¥IEY
YA
YN

1 1 Y 1 1
msAnyAuadaszies Tadeniioninanenydanisunsaenaeonsead 10N ANAAIINGITHTIAVO
Y a Ao S = A = o Y a
AU3 Inaluwangunnuriuasiiagilseasalumsainu (1) mednuiguanyazyerdys loa luwe
A a 9 d' o dl a a d‘ = a A dy d' o d' a
nyunNNIUAs Nen1HAT09d1019NHAAINTITUIA (2)INOANBINGANTTUNIIADNTBIATOIT10NNHEN
a Y a d' = [ 4'4 1 v a dy d' o d'
NFITNMAVOIRLT Inaluwangunnumiuas uaz 3) mednyateninadomsaaaulagonseddionn
9 Y
HANIINGITNMIAVOIRYS Inaluangaumnuniuns Uszmnsuazngualedisluassil e nguinisou
o 2 v o < Ao o N qu A o A a a 1 &
WnAny Jeshau uazyanani latidszaumsaigenselnsosdrensinannnsssumamniuluwa
' Y 1 ' 9
AFUNNUHIUAT T1UIU 400 AU Amelilszaumiaidoniolfinsoedioeiinannnsssumamniude3sms
' ' . Y A A av g s A 02
JUUDDUBNAD (Snowball Sampling) Haz aseiie lumsiteitlunuudeunwesu Taiiiiesnnaniunsalln
a QQd‘ 9 aw Y ' aa a Y ' d' v Y ' d' ' d'
Aa-19 anan 14 lumsive Idun adammssau dszneudie Amnud mdosaz Aunde nazdrumiouny
1A ADAITIOYNIU U5ENOUAIY Independent Sample ¢ test 118 One-way ANOVA (F test) 19 1un1s
a a 1< 1 an
Ansed naznouiiouilusiog d1035vea Fisher’s LSD
= Y a Aa ol A gy A o 4 a ag a
Hamsany U3 lnantilszaumsaldenseldniead1o19nnana1nsssuaai]u e 519019

=

a2 A [ = a0 1 o Aa o A Y
19 20 04 35 1 DszaumsanunlSaaes daulnaduminauussn 51014 929 15,001 - 20,000 v

9 A

A ) 1a dy A ) o a A a a dy
AV3 TanduIngjlendensosdienlszinnihgem dmlszneunnsssuma Taesanud lumsie

d‘ o a g’; 1 A A I d' a 5 ' dy 1 g’/ =
11309819199 INTITNYIA 2-3 ATIdoU NaA1lFareinavnlugIa 500 - 1,000 VN TasmsFouanTIiALD
<3| @ { ' a a A ~ A o
Wuddalalumsde aamilszneuidus Inaldanuaulonniigaun W uaz ayu'lng ng Tnuauiiaiig
aq9r A . g v Ao q Yy a v o a 4 & gy o
A 1Ay dumuguawmssusesiniligus Ina 13nddaazdaduligens 1asumssusesnin oo, uaz

v o 1y = a v Y ' 8 Aa '
Tamasgarulaoass unasdeyainiuuazdanusuinonumas TmFealio 191 Facebook

<3| Y Y [ Y a Y o v A Y <3| o Y

Instagram 1Wudy Tumuifadeanilszaunamsaaiadus Inalianudidg e ausian duduusn am

WAl AUEIAL

1 I
MdAw : 1A309d10199IN53303A, midadulade

1o A Y ~ a v A oA a a a o o
WA Insemsfiey HangaIUINITFININMIVUNA (Professional Leaders j‘l‘lﬁ 4) AULVINITEIND UNINGAYTIUA UK

2 i a a a o A a o o
61%155ﬁﬂ?ﬂ}ﬂﬁ}uﬂi}1@ﬁi$ UVIWITFININMIVUNG WN1INYIQYITIUAULN



ABSTRACT

Factors Influencing of Purchasing Behavior Natural Cosmetic Consumer In Bangkok are aimed at (1) to
study the characteristics of consumers in Bangkok who use natural cosmetics (2) to study the purchasing habits of
natural cosmetics made by consumers in Bangkok, and (3) to study the factors affecting the decision to purchase
natural cosmetics for consumers in Bangkok.

The population and samples are students, employees, and guest to purchased or used only natural
cosmetics in Bangkok. Samples 400 people who have experienced buying or using only natural cosmetics. Free
randomized methods and research tools are conducted as an online questionnaire due to the covid-19 scenario. The
statistics used in the research include descriptive statistics consisting of frequency, percentage, average, and
standard deviation. Inference statistics include Independent Sample ¢ test and One-way ANOVA (F test) used to
analyze and compare in pairs with Fisher's LSD method.

Study Results Most consumers who have purchased or used natural cosmetics are female, aged 20 to 35
years of age, have a bachelor's degree, mostly employees of the company, earning between 15,001 and 20,000 Baht.
The cost is between 500 and 1,000 Baht, but once the purchase is made, the purchase will be made in the period of
500 and 1,000 baht. The ingredients that consumers are most interested in come from Thai plants and herbs. The
quality of certification that makes consumers trust and make decisions is certified by FDA and meets safety
standards. Known and followed sources are based on social media sources such as Facebook, Instagram, etc. In

terms of market factors, the importance of the consumer market is the first price in the product side, respectively.

Keyword: Natural Cosmetics, Decision Making to Purchase
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