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ABSTRACT

Research on Factors Affecting Consumer's Food Ordering Behavior through Mobile
Application in Bangkok There are research objectives: (1) To study consumer decision-making
behavior through mobile applications in Bangkok area. (2) To study the factors affecting food
ordering via mobile application of consumers in Bangkok area. By choosing the method of
accidental sampling (Accidental selection), data collection and questionnaire. (Questionnaire
Survey) by online questionnaire. Statistical data analysis was used for percentage, mean, standard
deviation, t-test and one-way analysis of variance. (One-way-ANOVA) by using a questionnaire
with a sample of 400 people, namely customers who order food through a mobile application of
consumers in Bangkok.
The results of the research were as follows:
Factors Affecting Food Ordering Via Mobile Application of Consumers in Bangkok Area On
personal fundamentals The results of the analysis showed that the majority of the sample were 248
women, 62.00%, age 20-30 years, 142 cases, 35.50%. Average monthly income 20,001 - 40,000
baht, or 50.25%, Data analysis Behavior in ordering food that is a consumer It was found that most
of the sample groups ordered food during work days (work days: Monday - Friday) through
GrabFood service most often. Which is used 2-3 times a week, prefer to order food delivery to come
to eat during lunch as Thai food Order food while at home most often. To be eaten with colleagues
The people who influence the decisions are their peers. It is popular to use the service when wanting
to eat. And there is an average food order cost of 100-300 baht per time. Which users choose to use
the service because of its convenience / speed and can manage time in advance. By ordering from
a channel via mobile application And likes this promotion free shipping

Hypothesis experiment results It was found that the factors affecting food ordering via

mobile application of the consumers in Bangkok area with different gender, occupation and income



had the behavior of decision making to order food through mobile application of people.
Consumption in the Bangkok area is no different, And factors affecting food ordering via mobile
application of consumers in Bangkok with different educational levels having decision-making
behavior through mobile application of consumers in Bangkok area. The difference was statistically

significant at the 0.05
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