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DETERMINANT AFFECTING THE CHOICE OF CONSUMER FOOD

DELIVERY SERVICES IN BANGKOK DURING THE COVID-19 OUTBREAK
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ABSTRACT

Independent research into determinant affecting consumer food delivery services in Bangkok during the
Covid-19 outbreak. The purposes of this independent research were (1) Study the behavior of consumer food
delivery services in Bangkok during the Covid-19 outbreak (2) Study the level of choice of consumer food delivery
services in Bangkok during the Covid-19 outbreak. based on each m determinant and (3) Comparing between
demographic characteristics and determinant affects the choice of consumer food delivery services in Bangkok
during the Covid-19 outbreak. The data was collected by an online questionnaire, 400 people which was used to
order food in the wake of the Covid-19 outbreak and analyzed the data with descriptive statistics and tested with
inference statistics.

Findings are as follows:

1. The results of the survey's demographic analysis showed that the majority were females between the
ages of 20-35 years of age, bachelor's degree, occupational employee, and most had an average momthly income
between 10,000-20,000 Baht.

2. The results of the survey's behavior analysis showed that the average frequency of services used less
than 3 times a week was used during Saturday- Sunday/public holidays and during the 10:01 am to 2:00 pm. The
average cost per time is 100 to 500 Baht for the reason for choosing the service, due to the convenience/fast and the
opportunity to order was intend to eat, which the person who influences the order is the consumer himself. Most
choose to order food through application

3. Analysis of the level of consumer food delivery in Bangkok during the Covid-19 outbreak based on
each determinant. When sorting the factors that affect the selection of services the most: Promotion factors, price
factors, product factors, people, place factors, process factors, and physical evidence, respectively.

4. A hypothesis test showed that different demographic characteristics, including age, occupation, and
average monthly income, affect the choice of consumer food delivery services in Bangkok during the Covid-19

outbreak.

Keyword : delivery, Determinant
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