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The purposes of this independent were study (1) To study the level of opinions on the
qualities of restaurants in the new normal in Bangkok (2) To seek the difference between the
characteristics of personal in formation towards restaurants in the new normal in Bangkok. Revision
of research framework was made based on the book; - The Three P’s Business by Marcus Lemionis
which had three parts: People, Process and Products.

The instrument use in the study was a questionnaire. The sample group consisted of 400
people and to analyze the data a preliminary statistics with descriptive statistics were frequency,
percentage, mean, standard deviation and the hypothesis testing with inferential statistics were
Independent Sample (t-Test), and One way Analysis of Variance (ANOVA) and compare the

differences into Least Significant Difference (LSD) with the statistical significance level of 0.05

The results were as follows:

1) The result of the characteristics in the respondents found that

- 211 respondents, mostly males 52.75 percent.

- 177 respondents, age 41-59, 30.50 percent.

- 197 respondents, working in companies, 49.25 percent.

- 190 respondents, graduated, 47.50 percent.

- 138 respondents, 9-10 years of working experience, 34.50 percent

2) The results for the qualities of the restaurants in the new normal were moderate at the level
average (X=1.96). Each aspect was moderate at the level from most to arrange: (1) product

(X=1.98) (2) Service (X =1.96) (3) System (X =1.95)

This information can be useful for the restaurants in the new normal in Bangkok. To be a
successful restaurant involves taste, look, fresh and cleanliness of food. Customers will be more
satisfied with proper food handling and the hygiene in all steps of cooking, waiters and waitresses
with facial masks, clean uniforms, sanitized eating utensils and cooking equipments. Some people

need one-table area as well



Keywords : Restaurant, New Normal, Covid-19
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