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A Study of customer loyalty for Motor Insurance in Bangkok
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ABSTRACT

The loyalty is highly important in the insurance business, The insurance company is
highly competitive to increase market share and the ranking of insurance industry. The
retention of existing customer and get new client are some of the factor to increasing the
market share. But how to make customer loyalty and renew the insurance policy
including tell the impression to new customer. For the purpose (1) To study the level of
opinions of the insured’s loyalty (2) To study the relationship of the insured’s loyalty.
The population research was conducted in Bangkok area and there were 400 samples. The
data were analyzed by descriptive and reference statistics using the Chi-Square test method.

The study found that the level opinions of the insured’s loyalty in Bangkok area was
the 3 highest level as follow; (1) Building a Foundation for Loyalty (2) Create Loyalty Bonds
(3) Reduce Churn Drivers, that the loyalty foundation is closely related to the education
level, the loyalty bonds is related to an average monthly income and the education level.
Lastly, reducing churn driver is related to the customer occupation.

Keywords : Loyalty, Building a foundation of loyalty, Motor Insurance
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