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ABSTRACT

This research is intended to (1) to study the personal financial planning behavior of customers
using Thanachart Bank services. Public Company Limited in Bangkok and metropolitan. (2) to study the factors
affecting the personal financial planning of Thanachart Bank Customers (3) to analyze the relationship between
the behavioral factors of Thanachart Bank's customers. (4) to compare factors that affect the customer's
personal financial planning. Thanachart Bank Public Company Limited in Bangkok and metropolitan with
gender, age, education level, average monthly income and marital status. A hypothesis is (1) Personal factors of
Thanachart Bank (Public Company Limited) in Bangkok and metropolitan areas include gender, age, marital
status, education level and average monthly income affecting to the personal financial planning. The results
showed that (1) the majority of respondents were female, aged between 31-40 years of age, single status,
bachelor's degree, income 20,000-40,000 Baht, occupation of private company employees, (2) Gender, age,
marital status, education level, and average monthly income, which significantly different financial planning
behaviors at statistical level 0.05 (3) compared to the average factors of the customer's personal financial
planning. By Gender, Awareness Financial Planning and assessment comparison of financial product options
The decision to choose a financial model varies statistically at 0.05 (4). Compared the average factors of the
customer's by age Marital status, education level and occupation showed that in the field of awareness,
Financial Planning, Knowledge and Understanding and assessment comparison of financial product options The
decision to choose a financial model varies statistically at 0.05 (5) Compared the average of factor affecting to
the personal financial planning by average monthly income showed that assessment comparison of financial
product options, The decision to choose a financial model varies statistically at 0.05.

Suggestions: customers who use the service different factor by age, marital status, education levels and

occupations are the factor that affect different personal financial planning.
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