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FACTORS AFFECTING APPLICATION SELECTION BEHAVIOR IN

COMMUNICATION MEETING IN COVID 19 SCENARIOS
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ABSTRACT

Research on factors affecting the behavior of application selection in communication meetings in
situations COVID 19 is for the purpose of the research, namely (1) to study the behavior of the use of the device,
the function and the features of the application in the communication meeting in the situation COVID 19 of the
working-age group, by personal status, gender, age, education, income, occupation, (2) to compare the behavior
of the device to communicate with factors that affect the application's opt-in behavior in the 19th-year-old

situation of the working age group.

an online query, statistical analysis uses percentage, average, standard deviation. T-test and one-way-

ANOVA

The findings conclude.

The analysis found that the majority of the samples were female, between the ages of 20 and 30 years,
with a master's degree, a private company employee's career, and average monthly income. 15,001 —25,000 Baht
Analyze data Communication application usage behavior The majority of samples were found to be operating,
including Android, IOS, Windows, and the 19-person meeting application for LINE 19, with more than 100

simultaneous meetings, 1-2 hours each meeting.

The results of the hypothesis experiment showed that factors affecting the application's opt-in behavior
in 19 covite situations with different genders, income, occupations. There are no differences in the use of the
application in communication meetings in 19 covit situations, and factors that affect the application's opt-in
behavior in 19 covit situations with different ages, studies, and other factors. There is a statistically significant

difference in the use of the application in communications in 19 covit situations.

Keywords:, Selection behavior, application, communication meeting
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