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ABSTRACT

The independent study on “Communication management for the increasing of
performance efficiency : a case study of Phra Nakhon Si Ayutthaya Primary education
service area office 2 announcement” is aimed at (1) studying the degree of opinion on
the Communication management for the increasing of performance efficiency : a case
study of Phra Nakhon Si Ayutthaya Primary education service area office 2
announcement. (2) studying the differences between personal factors and the
communication management for the increasing of performance efficiency : a case

study of Phra Nakhon Si Ayutthaya Primary education service area office 2



announcement. This study was a quantitative research. The population consisted of
The head of an education intuitions. Other educational personnel of Section 38,
Government Teachers, Contract Teachers, Clerk and Janitors of Phra Nakhon Si
Ayutthaya Primary education service area office 2 announcement. The sampling
method created by Taro Yamane's. The research instruments used online
questionnaires. The confidence level is 95% ,and the tolerance probability is 5%, and
the population used in this study was 400. Statistical analyses were performed using
descriptive statistics - frequency, percentage, mean and standard deviation. inferential
statistics - t-test, F-test (One way Analysis of Variance : ANOVA ) and Least
Significant Difference, (the LSD) method of multiple comparison tests.

The results of the research indicate that the majority of the sample group
answeringthe questionnaires consists of 257 females (64.3 percent of the total),
80 people aged are range 25-30 years old (20 percent of the total), 287 people have
bachelor's degree (71 percent of the total), 221 people are Government Teachers
(55.3 percent of the total), Most of them have less than5 years experience, 108 people
(27 percent of the total). When studying the communication management for the
increasing of performance efficiency : a case study of Phra Nakhon Si Ayutthaya
Primary education service area office 2 announcement was at the highest level with
()?= 4.25 and S.D. = 0.58). When considered individually, it was found that
Reliability, Sender was at the highest level ()Z =4.33,S.D.=0.58). Message was at
the highest level ()? =4.25,S.D.=0.57). Channel was at the highest level ()Z =422,
S.D. =0.60) and Receiver was at the highest level ()?= 4.22,S.D.=0.75)
respectively. and (2) the results of the study of differences between factors. Personal
and communication management for the increasing of performance efficiency : a case
study of Phra Nakhon Si Ayutthaya Primary service area office 2 announcement. The

difference in personal factors in gender, Communication management for the



increasing of performance efficiency is not differently. The differences in personal
factors are ages, education levels and work experiences, Communication management
for the increasing of performance efficiency is different. The difference in personal
factors in responsibility, Communication management for the increasing of
performance efficiency are different, except the channel factors.

Keywords : Communication Management, Performance
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