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ABSTRACT

This study is a quantitative study, a survey research. The objectives are to 1) study the level of
service satisfaction to the Office of Strategy and Budget. Of the Office of the Broadcasting
Commission Television business 2) Use information, opinions and suggestions obtained from
research to consider improving / revising service quality for the better. The population used in this
research was 1,850 staff working in the NBTC who used the services of the Fiscal Group, Office
of NBTC. Simple random sample A sample of 330 people was obtained by using questionnaires
to measure the level of expectation and satisfaction. A 5-level evaluation scale model, statistics

used in the analysis were percentage, mean and standard deviation.

The results of the study showed that the satisfaction of the clients in 5 areas
1) Tangible and tangible (x = 4.39) 2) Reliability Overall is at a high level. (x = 4.37)
3) Quick response side (x = 4.36) 4) On the confidence of users (x = 4.40) 5) To reach the mind

(x = 4.40) 6) Satisfaction in service (x = 4.42)

Keyword: Keyword: Satisfaction / Office of Strategy and Budget
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