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The Ability in Using English for Communication skill of

hotels front office staff in Bangkok
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ABSTRACT

This independent research on the use of English for communication skill of hotels front
staff in Bangkok. The purpose of this study was to determine (1) Study the level of opinion about
the English communication (2) Study of correlation between personal factors and English
communication of hotels front office staff in Bangkok. of this quantitative research are 400 staff
members of front office hotels the sampling method created by W.G. Cochran a questionnaire
was also used as the research tool. The statistical package programs were applied for the
statistical data analysis, by using descriptive statics — frequency, percentage, mean, standard
deviation as well as which include Chi-Square and Correlation Coefficient by Pearson
Correlation.

The research results were found that (1) hotel business front desk staff. The average
score of English communication for listening skills followed by the lowest average of writing,
speaking and reading skills. (2) Personal factors, including gender, age, educational level, job title
and experience. Have relationship with opinions about the use of English for various
communication areas. Among the hotel business front desk staff are listening, speaking, reading
and writing skills. At a significance level of 0.05 and individual factors. In contrast, sex is not
related to reading, and job title is not related to writing. Also, the most relevant level of English

language skills is experience.

Keyword: English communication, hotels front office staff
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