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Abstract

The objective of this research is to study 1) the level of opinions about increasing of
employees work efficiency for the Co-Location business in Thailand 2) the relation between
personal factors to the understanding increasing of employees work efficiency for the
Co-Location business in Thailand. Using questionnaires for employees in operation
departments and facility departments in Co-Location businesses in Thailand. In this research,
the researcher collected the data from 400 questionnaires sample sets. The statistics tool
used for data analysis were percentage, mean, standard deviation, Chi-Square Test,
Spearman Correlation and the level of significance of 0.05.

The study found that most of the respondents were male 364 people with
representing 91.00 percent aged between 30-34 years 129 people with representing 32.25
percent 347 people for a bachelor's degree is 86.75 percent and 6-9 years of work
experience up to 114 people or 28.50%. The level of opinion of increasing of employees
work efficiency for the Co-Location business in Thailand is at a high level in all four item
X = 3.98, SD = 0.40) when considering each aspect it was found that all aspects were at a
high level in terms of time X = 4.11, SD = 0.36) work quality X = 3.99, SD = 0.45) workload
(X =3.98, SD = 0.43) and operating expenses (X = 3.82,5D = 0.53) respectively and
(2) the results of the study of the relationship between personal factors and the
optimization of work quality time and workload. Except for operating expenses which were
not statistically significant at the level of 0.05 and personal factors in terms of age
education level position and work experience were significantly related to the increase in
work efficiency of employees in all aspects of the Co-Location business in Thailand at the
level 0.05 and found that personal factors in sex were related to time and work quality in
the same direction but in relation to the amount of work in the opposite direction, personal
factors of age education level and work experience has a relationship direction with
enhancing the work efficiency of employees in all aspects of Co-Location business in

Thailand in the same direction and the personal factors of the position were in the opposite



direction with the enhancement of work efficiency of employees in the Co-Location business
in Thailand.

Keywords: Work efficiency; Co-Location
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