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ABTRACT

This research study on the knowledge management of the receiving inspectors : a case study of
the internal administrative servants under the Office of the Public Prosecutor, Region 2, aims (1 ) to study
the level of opinions on the knowledge management of the receiving inspectors : a case study. Internal
Administrative Officers under the Office of Public Prosecutors, Region 2 and (2 ) to study the
differences between personal factors and knowledge management of the receiving inspectors : a case
study of internal administrative officials Office of Public Prosecutor Region 2 The internal administrative
bureaucracy under the Office of the Public Prosecutor Region 2 had a total population of 555 people and the
sample used in the study. The number of 406 people by means of sampling and convenience (convenience
sampling) for distribution through online questionnaires. The statistics used in the analysis of
descriptive statistics were frequency, percentage, mean and standard deviation. Inferential statistics, including
statistics, t-test statistics F-test (ANOVA) tests different pairs with the Least Significant Difference (LSD).

The study found that Respondents Most of the female memory of 311 people, representing 76.60
aged 31 - 40 years, 173 people representing 42.61 types of jobs the execution of 195 people representing
48.03 and the experience was. Check the package 2 - 5 years, 151 people representing 37.19 found
that (1) the comments on the knowledge of inspectors pick. Overview at a high level (X =4.19, the
SD = 0.47 ), considering that aspect. Learning In the first (X = 4.25, the SD = 0.51), followed by the field
of access to knowledge. Were at the highest level (X =4.22, SD = 0.49) and the knowledge management
to be systematic was at the highest level (X =4.21,SD = 0.54), respectively, and ( 2 ) the study results.
person With the knowledge management of the inspector to receive the parcel In all aspects of the gender,
knowledge is handled differently except for the processing and filtering of knowledge. And the learning
did not differ in age, the type of job and the experience is sure to get a parcel. Knowledge is managed in

all areas differently. Statistically significant at a level of 0.05.
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