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Service quality management of banking applications: a case study

of Bangkok Bank Ltd..
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Independent research on service quality management of banking applications: a case study
of Bangkok Bank Ltd. The objective of (1) study the level of opinions about the management of
service quality of banking applications: a case study of Bangkok Bank Public Company Limited
and (2) study the differences between personal factors. The management of service quality of
banking applications: a case study of Bangkok Bank Public Company Limited The population used
in this study was 400 Bangkok Bank employees. On-line questionnaire.Statistics used for data
analysis were frequency, percentage, mean, standard deviation, and difference analysis between
variables using t-test ANOVA (One way analysis). Analysis of Variance) and test the double
differences with the Least Significant Difference (LSD) method.

The results showed that the personal data of the sample were mostly female, 231 people,
representing 57.75 percent, age under 30 years, 176 people, 44.00 percent, undergraduate studies,
356 people, accounting for 89.00 percent. Level 8-9 staff positions, 136 people, 34.00% and less
than 10 years of work experience, 146 people, or 65.50% found that 1) the level of opinions on the
management of the service quality of applications. Bank: Case studies of Bangkok Bank Public
Company Limited, the overall picture was at the highest level (X_= 4.21) .When considering each
aspect, it was found that the reliability aspect was at the highest level (X_= 4.27). At the highest

level (X_= 4.21), customer response and customer awareness were at high level (X_= 4.20) and



confidence at high level (X_= 4.16), respectively. And 2) Results of the study of differences
between personal factors and the management of service quality of banking applications, it was
found that gender personal factors manage the service quality of banking applications. Not
different, except for the reliability difference. The quality of service of banking applications is
managed differently except for confidence, not different, personal factors on education level,
service quality of banking applications is managed. There is no difference in personal factors, in
terms of placement, the quality of service of banking applications is managed differently, except
for customer response and confidence, and personal factors. In terms of work experience, there was
no significant difference in service quality management of banking applications except for knowing

and understanding the customers significantly different at 0.05 level.

Keywords : management, Service quality, banking applications
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