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Abstract

Independent study on Relationship Between Quality of Work Life and Effect

On the Organizational Engagement Of Call Center Employee At Concentrix Services (Thailand)
CO.LTD aims to (1) A study of Organizational Engagement of Call Center Employee at Concentrix
Services (Thailand) CO.LTD

(2) Comparative study of personal factors and Organizational Engagement of Call Center Employee
at Concentrix Services (Thailand) CO.LTD. A sample was selected from 400 Call Center Employee
At Concentrix Services (Thailand) CO.LTD and data was analyzed by using descriptive statistics
such as Frequency, Percentage, Mean and Standard Deviation. The researcher also tested the
hypotheses according to inferential statistics such as T-test, one-way ANOVA, Pearson
Correlations and Regression Analysis

The result according to the objective (1) The level of opinions towards organizational engagement
at the moderate level of approval. It has a total mean of 3.09 and a total standard deviation of 0.49
(2) The results of studies on individual factors differed only in one opinion on organizational
engagement is Education level as for personal factors, gender, age, status, and average monthly

income are not differed.

Keywords: Quality of Work Life Organizational Engagement
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