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Abstract

Objective of this research (1) was to study the level of opinions on the
knowledge of GHB's mortgage service staff (2) to study the differences between personal
factors and knowledge of employees. Providing housing loan services of the Government
Housing Bank The population research is Government Housing Bank Loan Service Officer
And a sample group of 400 people Use convenient data collection methods The data
were analyzed using descriptive statistics such as percentage, mean and standard
deviation. Inferential statistics were used for testing of inferential statistics such as gender
variables, t-test, and age variables, educational level. Average monthly income Work
experience One-way analysis of variance was used ANOVA (analysis of variance).
The research results were found that Most of the respondents were female, 253 people,
63.25%, aged 31-40 years, 186 people, accounting for 46.5%, had a bachelor's degree,
303 people, accounting for 75.75%. Month 40,001 baht or more, 162 people, representing
40.50 percent, having work experience 6-10 years, 141 people, or 35.3 percent. The results
of this research, opinion level on the knowledge study of the housing loan servicing staff
of the Government Housing Bank. All aspects at the highest level are intellectual capital.

Social capital The emotional capital, respectively. The findings of the study,

the differences between personal factors and the knowledge study of mortgage service



workers. It was found that personal factors of sex, age, education level Average monthly
income And work experience There are differences with opinions about knowledge
education staff of address credit services. Of the Government Housing Bank And to
consider individually on the knowledge study of the housing loan servicing staff of the
Government Housing Bank. Which consists of Intellectual capital Social capital And emotional
capital There is a statistically significant difference at level 0.5, with the banking business to
be successful, the organization must take into account the needs of its customers with a
focus on service knowledge, which will result in the business success. Continuously

Keywords: knowledge of mortgage service staff
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