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Abstract

Justice is a great importance system for the peaceful existence within the state.
The Office of the Attorney General is one of the departments that has duties to facilitate
the public. And from the evaluation of the annual report 2017, it was found that the
service evaluation level was below the criterion. Which is the origin of this independent
research. So, this study objective are (1) To study the level of opinions about the
management of administrative services of the administrative staff in the Office of the
Attorney General (2) To study the relationship between personal factors and the study of
service quality management of administrative staff in the Office of the Attorney General.

This research is a quantitative research. The sample group was 400 administrative
staff in the Attorney General's office by using questionnaires as a tool for data collection
and analysis by finding the mean, percentage, standard deviation, chi square and
correlation. The research found that (1) Technology is important to the management of
service quality of administrative staff in the Attorney General's office. (2) Personal factors of
age, education level and income was related to the quality management of the
administrative ssff in the Office of the Attorney General in system of Technology. From the
results of the research indicated that Government officials’ education should be promoted
to have a high level of education because the level of education is related to the service
quality of the organization.

Keywords: Management, Quality management
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