N13ANYINITINNITAMNINAITUINITVBINUNITUSUIATTNIIYE
Tulﬂmnﬁgamwumumuazﬂ?um%a
Education of Service Quality Management of Commercial Bank

Employees in Bangkok Metropolitan Area

Istiuvt nesafes’ ausny lnsyms?
'A1U13NNTIANIT ANEUIINITINT WnTINendesueun Useinalng
2ARNEUIMITINT UInendeuaum Usendlny

WuRAveUUNANY

Jiranan Thongsoi®” and Anurak Kraiyuth?
E-mail: nn.jiranan@gmail.com?, dranurak.k@gmail.com?
'Management, Faculty of Business Administration, Ramkhamhaeng University, Thailand
Faculty of Business Administration, Ramkhamhaeng University, Thailand

“Corresponding author

UNAALe

meituedeiliinguavasd (1) WeRnwssduamudafiuRefunmsdansaanin
mMsuimsvesntihausuimsindyd TumngammaviuasiazUuama (2) iefnwiAnuuanng
serinladudiuyanaiunsineimsiansaunmmsusnsveantinausuasiave Tuws

1w 1

nnLIUAsHarUSuama NMsaliunsITeussrnsfe wHnauswIAIINNYY Ingusiegig
400 A 1B MsIAvTeyauUUmLaznn Anneideyalaeldaiingsann leun Ardosas Aade
wagArdudenuuinnsgIu adfenedddimmaaeu T-test uag ANOVA Hamsidenuty
Anounuuasunuadvgumeands 1w 337 au AnduSesar 84.25 fYnengtosniniiiu
30 U 91uau 218 Au Anluieway 54.50 diszrunsdneiusgng S 324 au Andudesas
81.00 fisgldledsdeiiou 16,001 - 22,000 vw mu 149 Au Anlufesay 37.25 uay
fszaunmsaflumsviiensiingr 3 9 $1unu 194 au Anidudesay 48.50 namsidesu
muAniy amsweglussiuinniian Weinrsanmesulsngin sumsnauw sunsasile
UHUR FuMInTIEeU waza1un1sUsuUunly audadu man1siteanuuana1alunsinnig
ANNINNITUINNTVOINTNIUSEIATNIAIYE Tuwanavmuiiuasiasysuuna wud Jadediu
yaRasuLIA 01g seRunsAne Teldladesewiou uazuszaunisallunsiau Sanuunnsig

fuAMuANIUARITUNITIANIIAANINAITUINISTBINTNITUS AN YT LLUANFLINUIUAS


mailto:dranurak.k@gmail.com2

'
(% aada

wazUSunma sgefitdAgvneadfszdu 0.05 nanfelaegsiasuiasazUssaunud 159

<

aadnsAesdfisnnudeinisvesgnd tnenilusesvamaunmnshimausnmaduddg eas

v

danaligsialszavanudnioenmoiios

o/

ANEARY: N1TIANITAMAINAITUINTWINUEIANTAIYE

Abstract

The purposes of this independent study were (1) to the level of opinions about
the quality management of commercial Bank employees in Bangkok metropolitan area,
(2) to study the differences between personal factors and quality management of
commercial Bank employees in Bangkok metropolitan area. The population of this study
was commercial bank officer in Bangkok metropolitan area. The sample consisted of
400 employees. The data were collected by convenience sampling. The data were
analyzed using descriptive statistics: percentage, mean, and standard deviation. And the
reference statistics used T-test and ANOVA.The results indicated that in terms of personal
factors, most of the respondents were female (n = 337 ,84.25%), between less than equal
to 30 years (n = 218 ,54.50%), graduated with a bachelor’s degree (n = 324, 81.00%),
average monthly income 16,001-22,000 bath (n = 149 ,37.25%) and had lower than 3 years
of work experience (n = 194, 48.50%). Moreover, the findings showed that the respondent’
opinion was at a maximum level. when individual aspects were considered, an aspect with
the highest mean was Plan, Do, Check and Act respectively. The results of study
the differences between personal factors and service quality management of commercial
bank employees in Bangkok metropolitan area. Indicated that personal factors, including
gender, age, education level, average monthly income and work experience were
differences with the level of opinions about the quality management of commercial Bank
employees in Bangkok metropolitan area with a statistical significance level of 0.05.
This implied that the businesses commercial bank will be successful by prioritizing
customer-orientation and service quality, leading to sustainable and consistent
business success.
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