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ABSTRACT

This study has the objectives to study work motivation and work efficiency of Veteran
General Hospital officers, study personal factors that affected to work efficiency, and study the
relationship between work motivation and work efficiency. The sample consisted of 270
Veterans General Hospital officers that are sampled by multi-stage sampling method.
Questionnaire has been used as the research tools for data collection. Descriptive Statistics
have been used in data analysis included frequency, percentage, mean and standard
deviation. Inferential statistics have been used in data analysis included t-test, F-test (ANOVA),
Least Significant Difference (LSD), and Pearson Correlation.

The results showed (1) Opinion of overall work motivation was at a high level
(X=3.94). (2) Opinion of overall work efficiency was at a high level (X= 4.04). (3) The personal
factors in terms of the type of position had different effects on work efficiency in all aspects.
The line of work has affected the work efficiency differently in terms of work quality, quantity,
and expense. Length of working time has affected work efficiency differently in terms of work
quality, quantity, and time. The educational level has affected the work efficiency differently
in terms of working time only. In aspects of gender, age and monthly income did not affect
work efficiency differently in all aspects with statistically significant at a level of 0.05.

(4) Overall work motivation was related to overall work efficiency with statistically significant at
a level of 0.01 with a correlation coefficient (r) of 0.80 at the high level of positive correlation.

Keywords: Work motivation; Work efficiency
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