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Abstract

The purposes of the restaurant service quality management that affects to the consumer
satisfaction in Bangkok and its vicinity studies were 1)to study the management of service
quality of restaurants in Bangkok and its vicinity 2)to study satisfaction in food service
restaurants in Bangkok and its vicinity 3)to study the personal factors influencing the
satisfaction of the restaurant service in Bangkok and suburbs and 4 ) to find the
relationship between the restaurant service quality management and the consumers
satisfaction in restaurant service in Bangkok and its vicinity. It is a survey quantitative
research by collecting samples of the population in Bangkok and surrounding areas of 400
people. Data were collected by using statistical questionnaires such as frequency,
percentage, mean, standard deviation, T-testing, oneway ANOVA and Pearson
correlation. The results indicated that 1) the highest level of overall opinion about the
management of restaurant service quality in Bangkok and its vicinity is 4.899(x=4.899)
and S.D.=0.41388 2)the highest level of overall satisfaction in food service restaurants in
Bangkok and its vicinity is 4.5800(x=4.5800) and S.D.=0.45703 3)the differences between
gender and income factors have infiuciiced on the consumer’s satisfaction statistically
significant but the personal factors in term of age, time of service, participant and vehicle
factors haven’t influenced on the consumer’s satisfaction 4 ) relationship between
restaurant service quality management and the satisfaction of consumers in Bangkok and
its vicinity was found to be related t00.837(R=0.837) with a statistically significant at 0.05

level.
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