i
\J U

msdamsmemsamaiilinanemsaadulomensy
[ o/ t:‘ aAa v =
UIMIMINuAnssunaatinaseunsIiua
INIATZHDI
Marketing Management’s Factors Affecting the Decision of selecting Family Dental Clinic

in Rayong province.
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Abstract

The purpose of this research were (1) to study about the personal factors , Marketing management
and the decision of selecting Family Dental Clinic in Rayong province and (2) to study about the influence of personal

factors and marketing management on the decision of selecting Family Dental Clinic in Rayong province.

This research is a quantitative research. The sampling 420 respondents were from dental customers at Family
Dental Clinic in Rayong province all 3 brances. This research instrument was a survey questionnaire. Statistical
analysis were performed using frequency, percentage, mean, standard deviation and using T-test and ANOVA for

hypothesis test at the significance level of 0.05

The result of the study revealed that the different personal factors including gender , age , marital status
clinic service , frequency of service and convenient time to service effected to the decision of selecting Family Dental
Clinic in Rayong province in different level but education , occupation , average income , medical welfare ,
experience in service , number of fields in service and influential person you to get service un effected to the decision
of selecting Family Dental Clinic in Rayong province. And all 7 marketing factors of different samples effected to

the decision of selecting Family Dental Clinic in Rayong province in different level.

Key words: Demographic, Market management, dental services
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