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ABSTRACT

The objectives of this research are (1) to study the communication patterns of Altima Life Company personnel during
the Covid -19 crisis in Bangkok and (2) to find the relationship of image management. Communication form of Ultima Life
Company personnel during the Covid -19 crisis in Bangkok which is a quantitative research Data were collected by
questionnaires from a total of 400 samples and analyzed by statistical methods with a program (SPSS), then the experts were to
test the content validity (Content Validity) by doing IOC (Item Objective Congruence). Data was subsequently collected from
a sample of 400 people during the period from May to July 202 0. In total for a period of 3 months, which received descriptive
information. The distribution of frequency (Frequency), percentage (Percent), Mean (Mean) and standard deviation (SD) and
the inferred data were analyzed by T-test and ANOVA to compare the difference. In pairs using the Least Significant Difference

(LSD) method.

The research results were found that the personal data of the sample were mostly female with 229 people, 57.30%, with age
range 21-30 years, 213 people, 53.30%, graduated with bachelor's degree, 243 people, or 60.80%. Income less than 15,000 baht,
there are 172 people, or 43.00 percent in terms of personnel communication management Altima Life Co., Ltd. during the Covid
-19 crisis in Bangkok. With the overall picture at the very agree level the total mean was 4.10, SD = 0.478, and management of
communication style of Altima Life Company personnel during the Covid -19 crisis in Bangkok. There is an overview at the

level of agreement. With a total mean of 4.01, SD = 0.476

The results of the hypothesis testing revealed that personal factors were gender and different educational levels. There
were no different levels of opinions on management, communication style except for different age and income. There are

different levels of opinions on the management of the communication style of the personnel on the messenger side. While the



communication management of Ultima Life Company personnel during the Covid -19 crisis in Bangkok as a whole, including
planning Operational aspects Follow-up And communication improvement There were statistically significant levels of
opinions on the management, communication style of Altima Life Company personnel during the Covid -19 crisis in Bangkok

area at 0.05 or the confidence level at 95 percent.

Keywords: Communication Management, Communication Style Management
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