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Work Life Quality Factors Affecting Personnel’s Work Happiness in Excise Regional

Offices 1 Through COVID-19 Pandemic
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ABSTRACT

The purpose of this independent research is to study the happiness at work during the
COVID-19 pandemic of personnel in the Excise Regional Offices 1 and to find the relationship of
quality of work life factors affecting work happiness during the COVID-19 pandemic Of the
personnel the Excise Office Region 1. The population used in the study is 230 personnel in the
Excise Office Region 1 and the statistic method for information analysis were frequency,
percentage, mean, standard deviation, t-test analysis, One-Way Analysis and Pearson’s Correlation
Coefficient.

The study found that 1) Most of the respondents are female, 31-40 years old, graduated in
bachelor's degree, working as an official position ,less than or equal to 5 years of working
experiences and average monthly income of 15,001 - 25,000 baht. 2) The respondents emphasize
on the work life quality factors through the COVID-19 pandemic at a high level. When considered
in each aspect, it was found expressed at the highest level in one aspect, safe and healthy work
condition. Exhibited at a high level in three aspect, social integration, the total life space and
adequate and fair compensation. 3) The respondents emphasize on the happiness of work through
the COVID-19 pandemic at a high level. When considered in each aspect, it was found expressed
at the highest level in one aspect: enthusiasm for work. Exhibited at a high level in three aspect:
love of the work, job satisfaction and connections. 4) The respondents with different personal
factors including gender, age, position and duration of employment, there was no difference in the
work happiness through the COVID-19 pandemic. The education level and average monthly
income has happiness of work through the COVID-19 pandemic affected different. 5) The work
life quality factors and work happiness through the COVID-19 pandemic had the relationship at a
medium level at statistical significance of 0.01.

Keywords: Work Life Quality Factors, Work Happiness
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