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Quality of life that affects work efficiency in an outbreak of COVID - 19 situation
of Office of The National Broadcasting and Telecommunications Commission

(NBTC) employees
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ABSTRACT

The purposes of research were 1) To study the quality of life in an outbreak of COVID -19 situation of
NBTC employees 2) To study the work efficiency in an outbreak of COVID -19 situation of NBTC employees
3) To explore the relationship between the quality of life and the work efficiency in an outbreak of COVID -19
situation of NBTC employees. The population in the study was 308 employees of NBTC from Simple Random
Sampling. Questionnaires were used as the instrument of research. Statistics used were Frequency, Percentage,
Mean, Standard Deviation, t-test, one-way ANOVA, LSD and Pearson’ s Correlation Coefficient. The study
indicated that most of the employees were male between 21 — 30 years old, graduated in bachelor's degree. They
were mostly outsourcing. The respondents agreed in giving importance to the overall of quality of life in an
outbreak of COVID -19 situation at a high level, from the highest level was Career Progression and the opinion
on the work efficiency in an outbreak of COVID -19 situation was at a high level as an overall, and the highest
level was Time. Due to the hypothesis testing, the results showed that the difference of individual factors resulting
in different work efficiency in an outbreak of COVID -19 situation were significantly different at 0.05 of NBTC
employees. As for the analysis of relation between the quality of life and the work efficiency in an outbreak of
COVID -19 situation of NBTC employees that showed the quality of life and work efficiency were positively

related with a statistical significance at 0.01.

Keywords: 1) Quality of life 2) Work Efficiency
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