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ABSTRACT

This study aimed to investigate 1) M.B.A. student satisfaction of the online teaching and learning
management during the COVID-19 pandemic situation 2) compare satisfaction of online teaching and learning
management during the COVID-19 pandemic between the students classified by personal status. The participants
were 126 students selected by using the simple random sampling technique at 95% confidence level and 5% error of
the sample size. The data collection tool was a questionnaire. The findings were calculated for percentage, mean,
standard deviation, t-test, One-way ANOVA, and LSD Dual Test.

The results were as follows:

1. Most of the students are female, aged between 21 and 37 years (Gen Y). Their monthly incomes were
between 15,001 and 30,000 baht and most of them used Laptop as a study device.

2. The students were generally satisfied with the overall situation of online teaching and learning during
the COVID-19 pandemic. Which personnel received the highest mark: content and teaching materials, information,
and communication system were received the lowest mark.

3. The students with different careers, ages, and incomes are satisfied with the online teaching and learning
environment during the COVID-19 pandemic. The difference was statistically significant at the 0.05 level.

In conclusion, online teaching and learning during the COVID-19 pandemic of M.B.A student is a two-
way communication between the program and the students, both of whom must be equipped with time, equipment,
knowledge, and the ability to access digital materials used for teaching and learning in order to make online learning

experiences the most efficient and effective.

Keywords: 1) the online teaching and learning management 2) the COVID-19 pandemic
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