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ABSTRACT

This independent research studies the company’s staff development needs in the Pathumwan area.
Bangkok The objective is to study the level of the company’s staff development needs in the Pathumwan area
Bangkok. To study potential development of employees of private companies in the Pathumwan area Bangkok
The sample is Employees of private companies in the Pathumwan area Bangkok, 715 people collected data using
questionnaires. A total of 400 copies were collected, which were then analyzed by SPSS program, and the experts
were then checked for content validity by doing IOC (Item Objective Congruence). The data was collected by
using questionnaires as a tool To collect data from a sample of 400 people in the period from May to July 2020,
totaling 3 months. Has frequency, percentage, mean, and standard deviation (SD) distributions and inferential
data were obtained using T-test and ANOV A analyzes and comparing the differences individually using the Least
Significant Difference (LSD) method.

The research results were found The personal data of the sample were mostly female, 202 people, 50.50
percent, with the age range 31-40 years, 178 people, 44.50 percent, graduated with a bachelor's degree, with 304
people, or percent. 76.00 with more than 2 years - 5 years of employment 122 people or 30.50% and has 255 staff
positions or 63.75% the company’s staff development needs in the Pathumwan area Bangkok. Has the highest
level of development requirements At the mean level 4.11, SD = 0.465 and model of developing the potential
employees in the Pathumwan area Bangkok Has the highest level of opinion. At the mean level of 4.57, SD =
0.443.

The results of the hypothesis testing revealed that personal factors of sex, education level And different
working age Affect the opinions on the development model of employees of private companies in the Pathumwan
area Bangkok. No different Except personal factors regarding gender and job title Different Affect the opinions
on the development model of employees of private companies in the Pathumwan area Bangkok. Different The
personal factors of gender have different opinions. Only in education And personal factors, job positions have
different opinions. Education and development While the need for potential development of employees of private
companies in the Pathumwan area Bangkok in knowledge, skills and attitudes Different There were statistically
significant differences in the overall capacity development model and aspects of 0.05 with a 95 percent confidence

level.

Keywords: Development Needs, Model of Capacity Development
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